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Patient-held records in Ireland

?
• Maternity

• Chronic disease



Electronic Patient Records

• Mental Health
• Epilepsy

• GPs

But…
• No standards
• No national strategy
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The Irish healthcare system 1/3

• Population: 4.2 million
• Population under 18: 1 million
• Population under 5: 0.3 million
• ~ 45% population have free healthcare
• ~ 45% have private health insurance
• 7.5% GDP on health (2005)



The Irish healthcare system 2/3

• Public system restructured into centralised 
system in 2005

• National cancer strategy with ring-fenced 
funding

• Accusations of 2 tier system



The Irish healthcare system 3/3

• Consultants typically have both public and 
private patients

• Most GPs are sole traders
– Paid capitation grant for public patients
– Charge fees for private patients

– Large number of single handed practices

• Patients move in and out of public and 
private sectors
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To drive continuous 
improvements in the quality and 
safety of health and social care 

in Ireland.



Background

Health Act 2007, establishment 15 May 2007 

Independent - reporting to Minister for Health 
and Children
Close relationship with people using the service, 
professionals, providers, public, communities, 
media, stakeholders
Person-centred ethos of “working with” not 
“doing to”
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Develop the standards for the collection and sharing of 
information across the health and social services 
Develop standards for interoperability of information systems
Identify gaps in the collection and sharing of information and 
make recommendations on the corrective action to be taken
Collaborate with key stakeholders to co-drive the 
development and implementation of ICT across the health 
system
Evaluate, interpret and publish available information on our 
health and social care services and on population health

Activities in Health Information
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Current Workplan

• Information Governance
• Unique Patient/Health Identifier
• Set health information standards:

– Data standards: indicators and minimum data 
sets

– Coding, classification and terminology
– Interoperability standards

• National Health Data Dictionary
• National Health Information Portal



Approach to standards

• Proven international standards
• Available in products
• Support evolution towards “electronic 

health record”
• Partnership approach through the National 

Standards Authority of Ireland
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Health is information intensive



Managing expectations

Health 
System

Public 
Expectation

Adapted from NEHTA, Australia



Building bridges is difficult!



But it can be done!


